 Service Users Guide

Welcome to the Romilly Nursing Home

The Romilly Nursing Home is an attractive Victorian building undergoing modernisation of which a draft development plan is enclosed.  We are situated in a pleasant suburb, just two miles from the city centre.  Motorway links are good and we are easily accessible by public transport, with shops, a library, parks and churches close to hand.

We aim to provide our service users with a secure, relaxed and homely environment in which their care, well being and comfort are of prime importance.

Our mission statement states that we consider each service user to be unique and we will assist them in meeting their 
requirements, by promoting health and happiness.  All staff will strive to preserve and maintain dignity, privacy and the individuality of all our service users within a warm and caring atmosphere, and in doing so will be sensitive and alert to each person’s ever changing needs.  Such needs may be physical, psychological, cultural, social, emotional, sexual or spiritual.  Service users, their families or advocates are encouraged to participate in the development of their individual care plans which are formulated to meet their particular needs by the qualified nursing staff.

Our aim to provide and maintain the highest standards of care are achieved through programmes of activities designed to encourage mental alertness, self esteem, social interaction with other service users and recognises the objectives of the Romilly Nursing Home which are as follows:-

Each service user will have the right to be:

· Treated as an individual

· Allowed to make choices about the way they live
· Encouraged to maintain independence

· Afforded dignity at all times

· Provided with a safe, comfortable and supported environment

· Encouraged to treat the home as if it were their own and receive visitors at anytime
· Involved in the planning, implementation and evaluation of their own care plans as far as is possible. 
· In the event that a service user cannot be consulted due to their incapacity, relatives or friends will be encouraged to participate on their behalf.

· Given every assistance to accommodate their physical, psychological, cultural, social, emotional, sexual and spiritual preferences

The Romilly Nursing Home recognises that risk taking is a vital and necessary part of life and that some service users will wish to take certain risks despite or even because of their disability.  We cannot undertake to provide a totally risk free environment although we take care to ensure that service users are not subjected to unnecessary hazards.

What does the Romilly Nursing Home provide?

The Romilly Nursing Home is a well-respected Dual Registered Care Home, with an excellent reputation for high standards of care. We provide accommodation for nursing, personal care (no nursing care) and also learning disabilities service users on three floors. 

We aim to provide care for all ages with a level of dependency due to a physical cause.  

We assess every prospective service user’s needs prior to acceptance in order to ensure that we can meet their nursing needs and expectations and in order for them to make an informed choice.  The assessment will cover the range of health and social needs stipulated by the Care and Social Service  Inspectorate Wales.  All information will be treated confidentially and will help ensure that the staff of the Romilly can meet a potential service users requirements and to plan the care which would be needed.

As Cardiff is a multi-cultural city, we operate an equal opportunities policy in respect of service users and staff, and are committed to ensuring the no one is excluded on the grounds of their ethnicity, religion or culture.  We discuss with each prospective service user how their individual and cultural needs can be met.  Should we feel that the Romilly is not suitable for a prospective service user, we will give advice on how or where else to look.

Qualifications of Registered Provider, Manager and Staff

The Romilly Nursing Home is owned by Arun and Rita Patel, and is one of the longest established Registered Care Homes in Cardiff.
The qualifications and experience of Mr and Mrs Patel are:

They have successfully run an IT and Construction company for eight years.

Mr Patel holds a strong back ground in Pharmaceutical sales and marketing. In recent years he has concentrated on developing new build projects. Mr Patel is now responsible for the marketing and development of the Romilly Nursing Home.  Mr Patel recently achieved his Registered Managers Award NVQ Level 4.
Mrs Patel has worked for NCH Action for Children caring for disabled children and children with special needs. She has also worked for the private sector as a Personal Assistant to a MD and since moving to South Wales worked for Companies House as a PA. She is currently working towards achieving her Registered Manager’s Award NVQ Level 4.
The Registered Manager, Mrs Frances Hancock qualified as a SRN (RGN Level 1) in 1970. Frances has a wide range of nursing experience in both the private and public sector and worked in the Spinal Unit in CRI for 6 years.

Since 1990 Frances has concentrated on care of the older person and realised that this is the area of nursing she enjoys the most. Frances has achieved her Registered Managers Award NVQ Level 4 and is now working towards achieving her Management NVQ Level 3.
The homes total staff compliment is approximately 70 at any one time, of whom 54 have duties involving direct care for service users. At present we have 3 care staff trained to NVQ Level 2 Care with 6 currently undergoing training and 1 studying for Level 3 NVQ Care.

On each shift there are at least 2 qualified nurses on duty – this is increased to 3 qualified nurses between the hours of 8.00am and 5.00pm each day with the Registered Manager as supernumerary.

During the night and at the weekend the Registered Manager are on call for emergencies advice etc.  The management of the home is fully committed to staff training and development.  
Description of Accommodation and Facilities Available

The Home provides accommodation for service users on three floors, in single or companion rooms, including ten en-suite bedrooms all of which comply with the regulatory requirements, offer every comfort and are tastefully decorated.  Each room has a wash hand basin and is furnished to a high standard.  Companion rooms have bed curtains to ensure privacy for each service user.  Service users are encouraged to bring in small items of furniture, ornaments, pictures etc to help make them feel at home.  TV points are installed in most bedrooms and arrangements can be made for service users to have a private phone installed (at their expense). Cordless phones are installed on all floors which are available for service users to use. We have video conferencing technology to help service users communicate effectively with family and friends. 
Attractive, well furnished, comfortable lounges are on the ground floor with one lounge situated in the new building.  
The latest “nurse call system” linked to all rooms (including bathrooms and toilets) is installed and is monitored regularly to ensure that service users do not experience unnecessary delays when requiring assistance.  Bathrooms, shower rooms and toilets have handrails fitted and are designed, with the frail and older person in mind.

We also have two hydrotherapy baths for service users to enjoy.

Pressure relieving profiling beds, recliner chairs, aids and mattresses are available where appropriate.  Hoists, glide sheets, handling belts and turning discs are used in support of our minimal handling policy.  Medical equipment such as suction machines, nebulisers and facilities for venepuncture (blood tests) are available.  The emergency use of oxygen is not permitted without GP instruction.

The Home is fully compliant with the fire safety regulation and is visited regularly by a liaison officer from a credited company.  All staff receive mandatory fire safety training.

Organisation of Care

Each service user is allocated to a team, which is led by a Registered General Nurse. There are three teams in total, red yellow and blue. The RGN is responsible for planning, implementing and evaluating care for those service users allocated to them.  Senior care assistants assist each team leader to supervise the junior care staff ensuring that good standards of care are maintained.  All service users are given the opportunity to move into the Romilly Nursing Home on a trial basis.  The cost appropriate for the room taken will be charged.  Optional extra charges are made for hairdressing, chiropody, toiletries etc.  The daily care programme is organised as a response to individual and combined needs.

We recognise that food and drink play an important part in social life at the Home and the well being of the service users at the home.
We endeavour to ensure that meals are unhurried providing opportunities for social interaction as well as nourishment.  Meals can be served in service users own rooms if desired.  Three full meals are provided each day, menu’s are varied and regularly reviewed and service users are offered an alternative diet should they want one.  Special and therapeutic diets are catered for and we liaise with specialist staff e.g. dieticians, speech and language therapists, where necessary. 
Our aim is to make all food and drink which we provide attractive, appealing, appetising and of a high nutritional value and to mark special occasions and festivals.

Meal times are as follows:-




Breakfast



6.30am – 10.30am




Morning Coffee

10.30am




Lunch



12.00 – 1.00pm
       




Afternoon Tea


3.00pm




Supper



5.00pm




Evening Drink/Snack
8.00pm – 8.30pm

Drinks and snacks are readily available at other times so please just ask.
Social Activities, Outings and Leisure Interests

We aim to assist our service users to live as full a life as possible.  In particular, we encourage potential service users to share with us as much information as possible about their social, cultural and leisure interests during the assessment process.  This forms the basis for helping them achieve a good quality of life.  We have an activity organiser who has developed a programme of activities, which is regularly reviewed.  We have entertainers visiting the Home and children from local schools provide musical entertainment at festival times e.g. Easter, Harvest, Christmas etc. (this is restricted at present due to re-development).
Service users are encouraged to participate in as wide a range of individual and group activities as possible both inside and outside the Home.  They are encouraged to pursue existing hobbies, pursuits and relationships and to develop new ones.

All service users are entitled to use the communal lounges of the Home.  If they wish to remain in their own rooms at any time, they are advised that it is their own choice where they choose to be.

A selection of large print books are available for service users use. In order to enable service users to enjoy all aspects of the Home all areas are accessible by wheelchairs.

Daily newspapers can be ordered from a local newsagent, to be delivered daily, if wished and a small mobile shop selling sweets, toiletries, tissues etc is run by our activity organiser once weekly, if service users need to purchase anything.

Quality assurance

We are committed to maintaining and improving the quality of our service. We achieved ISO9001 accreditation in July 2006 and  the Investors in People awarded in July 2008.  We have a comprehensive Policy and Procedures Manual, which is regularly under review and revision.  All our current policies are contained in that manual including the complaints policy and procedure.

We recognise that an important part of our approach to quality assurance is to obtain the views of our service users, relatives, friends or advocates.
We do this by periodic reviews with individual service users and by encouraging service users to attend meetings with the management team and staff and also complete questionnaires.
The Romilly Nursing Home conforms to all relevant government guidance on promoting and protecting the health, safety and welfare of service users and staff.  Copies of the Home’s fire safety policy and procedure available to be read by all relevant staff and fire lectures and drills are held as required by law to be able to provide as safe an environment as possible and to be prepared to deal with an emergency.

Terms and Conditions/ Contracts
Copies of which are enclosed for your perusal.

Religious Observances

Service users who wish to practice their religion will be assisted to continue to do so.  Arrangements for visiting clergy will be made in accordance with service user’s wishes and facilities made available to service users should they wish to have individual and private services ministered.  In the main lounges of the home we celebrated the major annual Christian festivals and service users may or may not participate, as they wish.

Visiting

Visitors are welcome at any time.  We do ask visitors to respect mealtimes but otherwise there are no restrictions. The service user’s own room is always at their disposal for any purpose.  Other quiet areas are reception area or dining room but the main lounges are also available should the service user wish to stay there to receive their visitors.

Fees

Fees are payable calendar monthly in advance.  Invoices are sent out on approximately the first of each month and can be paid by standing order or cash/cheque if desired.  Fees include all care and accommodation costs, food and drink, heating and lighting, laundry done on the premises and any other services staff may provide.

Personal items such as toiletries, sweets, newspapers, magazines, hairdressing, reflexology, chiropody and staff escorts are not included in fees.  Fees are reviewed twice a year or more often if it is necessary to make changes.

Complaints Procedure

A copy of the complaints procedure is attached to this guide.

In the event of you or your relatives, friends or advocate wishing to make a complaint or needing further information on your rights and standards, you may wish to contact the following organisations:-

· Care and Social Services Inspectorate Wales
1 Alexandra Gate

Fford Pengam

Tremorfa

Cardiff 

CF24 2SD

Copy of Inspection Report

A full copy of our last inspection report, dated is available by request from our Administration Manager.

In conclusion, we would like to extend a warm welcome to the Romilly Nursing Home and hope that your stay with us is a happy one.

We welcome any comments and suggestions which may help to improve or change the service we offer to you.

The Registered Manager is available during office hours without appointments but is always happy to stay to see relatives or to make an appointment outside working hours if necessary.

Signed 






Dated 





Enclosed;
Terms and Conditions/Contracts

Development Plan

Menu’s

Complaints Procedure

Quality of Care Audit
Activities Schedule

Relatives Letters

Latest CSSIW inspection summary (complete copy available on request)

Organisation structure 

Follow up questionnaire
Pet policy
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